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What We Offer:

PROJECT
ASSISTANCE

Our programmers and 
engineers can help with 

project checkouts, 
ensuring new processes 

and lines are up and 
running smoothly.

Skilled Programmers & Engineers at Your Facility, When You Need Them

Interstates has skilled programmers and engineers ready to deploy to your facility. With this service, you can have a 
dedicated programmer and engineer on-site for as long as you need to assist with project checkouts, address fix-it lists, 
or provide support during staff vacations or PTO. 

Our on-site service addresses the challenge of backlogged tasks and outstanding issues due to insufficient staff, skill-
set gaps, or high turnover. Many organizations attempt to solve these issues by hiring more staff, but this is not always 
feasible due to labor shortages and varying skill levels. 

ON-SITE CONTROLS SUPPORT TEAM

Interstates programmers and engineers are equipped to monitor and maintain the control systems of your 
automated systems, utilizing software to verify that controls are within specified parameters and troubleshooting 
issues quickly to avoid or minimize production interruptions at your plant. In a field where skilled help is hard to 
come by, we are ready to help meet your needs and finish your projects with experienced, on-site assistance. 

Ready to Get Started? Contact Us Today.
712.722.1662 | www.interstates.com

FIX-IT 
LISTS

We take over the 
outstanding tasks your 

current techs haven’t had 
time to resolve, focusing 

on simpler tasks to free up 
your staff for more 

complex issues.

TROUBLESHOOTING
SUPPORT

Our programmer or
engineer will 

troubleshoot and fix 
random errors that 

in-house techs either 
don’t have time for or 

can’t resolve.

PROCESS LINE
ENHANCEMENTS

We provide updates and 
enhancements to existing 

process lines, ensuring 
efficiency and minimal 

downtime.


