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OPERATIONAL TECHNOLOGY

PATCHING SOLUTION
WHY CHOOSE OUR PATCHING SOLUTION? 
Manufacturing plants cannot operate efficiently with the uncertainty that comes from pushing patches 
automatically. Take control of your manufacturing endpoints today with our OT Patching Solution. Our unique 
industrial patching solution will give you more features and flexibility for your high availability systems. Our 
service can safely and accurately inventory every machine in your plant. You’ll have the ability to push and install 
custom software or make registry changes to machines with ease. 

24/7 Support

Rest assured, our certified experts will be available 
to you 24/7. Should an issue arise, our Global 
Operations will quickly respond. Using our years 
of experience, we will provide you with the most 
efficient solution possible and assist you every step 
of the way.

Controls Experience 

We understand the complexity of control systems 
software in an OT environment. Our skilled teams 
bring years of experience and control systems 
software knowledge. Our solutions are custom built 
for Rockwell, Wonderware, Honeywell or other 
automation software installed applications.

Increase Uptime

Unplanned outages can have a devastating impact 
on your plant and your business. We focus on 
planned, controlled service delivery to keep your 
machines running smoothly. From Active 
Directory services to networking and virtual 
services, we have you covered. 

Stay Secure

OT machines are vulnerable to critical security 
flaws like WannaCry or DejaBlue. Major global 
manufacturing companies suffered plant downtime 
and lost billions of dollars in revenue due to of 
those exploits. Interstates kept our customers safe, 
without any downtime, and deployed the 
necessary patches to our global client base in a 
planned and controlled manner.
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NOW IS THE TIME TO ACT
Managing and controlling the machines in your facility doesn’t have to be complicated. Our industry-leading OT 
Patching Solution provides you with highly reliable tools and access to the expertise needed to streamline your 
processes, eliminating any downtime that may impact your operations. Our certified team will work with you to 
implement this unique solution as quickly and efficiently as possible.

DIG INTO OUR SOLUTION
If you’re ready to get started or need more information, contact OTIS@interstates.com.

Ac
tiv

iti
es

THE PATCHING CYCLE
                 Patch Tuesday    > > >    Vendor Testing    > > >    Baselines     > > >     Deployment

Patch Tuesday 
Patches are Available

Vendor Testing
Install/Validate/Report

Baselines and Patches 
Available in Our Solution

Patch Deployment
and Reporting

MS releases patches.

Patches available in our 
solution.
Our solution identifies software 
inventory from devices.
Our solution determines which 
machines need which patches.
Patches show as relevant on 
Microsoft ‘generic’ machines.

Rockwell, Honeywell, 
Wonderware test the MS patches.

Interstates collects patch results.

Review and compare it to our 
environment.
Publish the report of approved 
patches.
Optional: Interstates will test 
older obsolete control versions.

Baselines built for each version 
of vendor software.
Our solution identifies which 
machines need patches.
Baselines show as relevant based
on client software installed.

Interstates deploys AutoPatch 
machines.
Interstates deploys 
SchedulePatch machines.
Site personnel deploys to 
ManualPatch machines.
Cybersecurity reports updates 
automatically.
Interstates produces a monthly 
report.


